Young Lives Consortium Membership Survey Privacy Notice
Who We Are
Young Lives Consortium ("we", "our", or "us") is a membership organisation supporting Voluntary, Community and Social Enterprise (VCSE) organisations working with children, young people and families across the Wakefield District.
We are committed to protecting your personal information and handling it responsibly in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Notice explains how we collect, use and protect the information you provide when completing the Young Lives Consortium Membership Survey.

Why We Are Collecting Your Information
We are carrying out this survey to:
· Update our records of VCSE organisations across Wakefield District. 
· Develop and maintain an accurate membership database. 
· Improve communication with organisations. 
· Better understand the services available across the district. 
· Identify opportunities for partnership working and collaboration. 
· Understand any support needs within the sector. 
· Share relevant funding, training, networking and development opportunities where you have agreed to be contacted. 
Participation in this survey is voluntary.

What Information We Collect
The survey may collect:
· Name and role of the person completing the survey 
· Organisation name 
· Whether your organisation is active 
· Description of your organisation and services 
· Age groups you work with 
· Areas you work within 
· Organisation email address 
· Organisation telephone number 
· Organisation website and social media links 
· Your communication preferences 
· Whether you wish to receive our e-bulletin 
· Whether you wish to be included in the Young Lives Directory 
· Whether you wish to be featured on Play Grow Belong (where applicable) 
· Any additional information you choose to provide 
We ask that you only provide information that is necessary for the purposes of this survey.

How We Use Your Information
We use the information you provide to:
· Maintain an accurate membership database. 
· Contact organisations where permission has been given. 
· Share information about funding, training, events, partnership opportunities and other relevant updates. 
· Develop the Young Lives Directory. 
· Add organisations to the Play Grow Belong website where requested. 
· Understand the needs of VCSE organisations across Wakefield District. 
· Produce anonymised reports about the VCSE sector to help inform our work and future service development. 
We will not use your information for unrelated marketing purposes.

Legal Basis for Processing
Under UK GDPR, our lawful basis for processing your information is:
· Consent – where you have agreed to receive communications or be included in directories. 
· Legitimate Interests – to maintain relationships with organisations working with children, young people and families and to support the VCSE sector across Wakefield District. 
You can withdraw your consent at any time.

Data Sharing
We will never sell your personal information.
Information may be shared:
· With trusted technology providers who securely host our systems. 
· Where you have requested to be included in the Young Lives Directory or Play Grow Belong website. 
· Where required by law or regulatory authorities. 
We will not publish personal contact details without your permission.

Data Storage and Security
We take appropriate technical and organisational measures to protect your information against unauthorised access, loss or misuse.
Information is stored securely and is only accessible by authorised Young Lives Consortium staff.

How Long We Keep Your Information
We will retain survey responses only for as long as necessary to:
· Maintain our membership records. 
· Deliver membership services. 
· Meet our legal and regulatory obligations. 
Where information is no longer required, it will be securely deleted or anonymised.

Your Rights
Under UK data protection law, you have the right to:
· Access your personal information. 
· Request correction of inaccurate information. 
· Request deletion of your information. 
· Restrict how your information is processed. 
· Object to processing where appropriate. 
· Withdraw consent at any time where consent is the lawful basis. 
· Lodge a complaint with the Information Commissioner's Office (ICO). 

Contact Us
If you have any questions about this Privacy Notice or how your information is used, please contact:
Young Lives Consortium
Lightwaves Leisure Centre
Lower York Street
Wakefield
WF1 3LJ
Email: info@ylc.org.uk
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